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to manage external accounts

In order to transfer funds from an account outside your main financial institution, you must first
enroll the new external account. This will ensure the ability to make fund transfers to and from
the outside account by integrating it into one, simple location. Please note, you will not be able
to link a United account through this workflow

1. Login to United’s Online Banking — www.UnitedFCU.com

2. Click on Move Money then Manage External Accounts

United

FEDERAL CREDIT UNION

Home  Move Money Zelle PayBills Accounts  Services Messages  Settings  Log Off

Move Money

Transfer Money Pay Bills
Mave money between your United or linked accounts. Pay bills or external loans with your United checking account.
Pay Loans Member to Member
Make a payment to your United loan from your checking or savings Move money to another United Member
Activity Center Manage External Accounts
View and manage money transfers as well as mobile check deposits. View and manage your external accounts.
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to add external account via
iInstant verification

If your financial institution is available, you can link your external account instantly using Plaid
integration.

1. Select Link via Instant Verification. This will launch Plaid and begin the process of connecting
with your account:

Manage External Accounts

View and manage your external accounts.

Add External account(s)

Instant Verification Micro-Deposits

Input your account information and verify
with micro-deposit transactions in 1-3
business days.

Link via Instant Verification Link via Micro-Deposits

Manage External account(s)

If available, you can link your account
instantly through our Plaid integration.

If you are attempting to verify the Micro-Deposits for one of the external accounts that you have
previously requested to be linked through Micro-Deposits, but do not see it here, it is likely that
your Micro-Deposits have expired. Please resubmit the external account.
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to add external account via
Instant verification (continueq)

2. Review the terms and conditions and click Continue:

United Federal Credit
Union uses Plaid to
connect your account

o Connect effortlessly
Plaid lets you securely connect
your financial accounts in
seconds

% Your data belongs to you
Plaid doesn't sell personal info,

By selecting “Continue” you agree to the

Plaid End User Privacy Policy

3. For faster future access, enter your Phone Number and then the Code you receive to verify,
otherwise select Maybe Later:

Enter your phone number Verify your phone number

Securely access saved accounts or save Enter the code sent to
your number to connect faster next verify your phone number.
time.

Code

‘ Phone Number 8 ‘

By selecting Continue, you agree to the SMS terms Continue
Continue Resend code

Maybe later
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to add external account via
Instant verification (continueq)

4. Select a saved institution and proceed to the next step to select the account. If none are shown,
search for an institution, select it, then click Continue to authenticate with that institution:

«—

e Erran

Select your institution

Search Institutions
{ O Alliang Authenticate with Alliant
Credit Union

. After you select Continue, you'll be
taken to Alliant Credit Union

Alliant Credit Union

www.alliantcreditunion.org/ . Authenticate with Alliant Credit

Union

= Alliant Bank (MO) . You'll be directed back to United

www.alliantbank.com/ Federal Credit Union

Why is Plaid involved?

| Continue |
Don't see your institution? Search instead

5. Once authenticated, you will be prompted with a list of accounts. Select the account(s) you
would like to link and select Continue:

Select account

Plaid will only share data from the
Alliant Credit Union account you
select with United Federal Credit
Union.

E Checking

(O Checking

Learn more

Unlted we get U

FEDERAL CREDIT UNION

Insured by NCUA.



to add external account via
Instant verification (continueq)

6. Click Continue on the confirmation screen:

o

Success

7. To finalize the account linking, a Secure Access Code is required. Select your preferred
delivery method and follow the prompts. Remember: United will never ask you for this code.

Secure Access Code Required

s Code is required to link your external account
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to add external account via
Instant verification (continueq)

8. You should now see a Success screen.

©

Success

Your external account has been successfully linked through instant verification.

You can now use this account to transfer funds.

9. Click Close to return to the Manage External Accounts screen.

10. Congratulations! The newly linked account will be immediately available for transactions and
show on the Manage External Accounts screen.

Manage External Accounts

View and manage your external accounts.

Add External account(s)

Instant Verification Micro-Deposits

Input your account information and verify
with micro-deposit transactions in 1-3
business days.

If available, you can link your account
instantly through our Plaid integration.

Link via Instant Verification Link via Micro-Deposits

Manage External account(s)

If you are attempting to verify the Micro-Deposits for one of the external accounts that you have
previously requested to be linked through Micro-Deposits, but do not see it here, it is likely that
your Micro-Deposits have expired. Please resubmit the external account.

ff, ALLIANT CREDIT UNION
External Checking:
Routing Number

Edit Remove
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to add external account
via micro-deposits

Link an external account that isn't setup for Instant Verification.

1. Select Link via Micro-Deposits:

Manage External Accounts

View and manage your external accounts.

Add External account(s)

Instant Verification Micro-Deposits

Input your account information and verify
with micro-deposit transactions in 1-3
business days.

Link via Instant Verification Link via Micro-Deposits

Manage External account(s)

If available, you can link your account
instantly through our Plaid integration.

If you are attempting to verify the Micro-Deposits for one of the external accounts that you have
previously requested to be linked through Micro-Deposits, but do not see it here, itis likely that
your Micro-Deposits have expired. Please resubmit the external account.

2. Enter the financial institution's Routing Number and the Account Number in the spaces
provided. You can find these numbers at the bottom of a paper check.

3. Select the appropriate Account Type.
4. Click Submit:

Add External Account

Routing Number

| Account Number |

T

Account Type

@ Checking

ﬁ

Need help finding?

O savings
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to add external account
via micro-deposits (continued)

5. You will be prompted to input a Secure Access Code. Choose your preferred delivery method
and then follow the prompts.

Secure Access Code Required

A Secure Access Code is required to link your external account

Email Address:

Voice Number:

SMS Text Number:

6. Click Close and you will return to the Manage External Accounts screen:

©

External Account Authorization

Your External Account request has been submitted.
Two small micro deposits will automatically be made to your External Account. k
can take from 1-3 business days for these deposits to appear in your External
Account.

When you receive the two micro deposits in your External Account, please return
1o Manage External Accounts in Online Banking, and use the "Verify Account”

option on the account tile to verify your External Account. You will need to know
the amounts of both micro deposits to verify your External Account.

You will not be able to make transfers to/from this External Account until the micro
deposits have been verified.
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to add external account
via micro-deposits (continued)

7. You should then receive Micro-Deposits within 1-3 business days in the added account to show
the process has been initialized. Once you receive the amounts of your Micro-Deposits, go to
Manage External Accounts to enter the amounts and activate your external account.

8. Select Verify next to the account you want to verify and enter the amounts of the Micro-
Deposits in the space provided.

Manage External Accounts

View and manage your external accounts.

Add External account(s)

Instant Verification Micro-Deposits

Input your account information and verify
with micro-deposit transactions in 1-3
business days.

If available, you can link your account
instantly through our Plaid integration.

Link via Instant Verification Link via Micro-Deposits

Manage External account(s)

If you are attempting to verify the Micro-Deposits for one of the external accounts that you have
previously requested to be linked through Micro-Deposits, but do not see it here, itis likely that
your Micro-Deposits have expired. Please resubmit the external account.

HONOR CU
External Checking: XXXXX4014
Routing Number:

Verify Cancel

9. Congratulations! You have successfully added an external account using Micro-Deposits.
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