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we'll help you every step of the way

from applying to closing, we'll help you get there
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Still have questions? We’ve got expert advisors to help. Let’s get you  home, together.

Step 1 
decide to refi  
your house 

Call, visit or go online 
to chat with a  

Mortgage Advisor 
(MA) from United. 

Step 9
celebrate! 

Pat yourself on the 
back because you’re 
saving money with a 

mortgage refi  
from United!   

Step 8 
closing

Review and sign final 
paperwork at the 

title company or your 
local United branch.

Step 7 
review the numbers
Review your closing 
disclosure and the 
cost of your loan. 
Time to schedule 

your closing.

Step 5 
review your 

application status
Check the status of 

your application 
through our online 

loan hub at anytime - 
day or night. 

Step 4 
official loan
application

eSign and complete 
your loan application 
package. Then submit 
documents to help us 
verify the information 

you provided. 

Step 6 
final review &

approval
Your application  
is approved! Your  

MA will let you know 
of any underwriting 

requirements  
needing to be met.

Step 3 
meet with your MA

Determine your goals, 
create a plan together 
and determine a loan 
amount for your refi.

Step 2 
apply for your refi
Your MA will send 
you an invite to our 

online loan hub 
where you can easily 

upload the documents 
needed, communicate 

and review every-
thing in real time.




